
ANDY GRAYBEAL
SYSTEMS & NETWORK ADMINISTRATOR  |  CYBERSECURITY

Coolville, Ohio   •   andy@andygraybeal.com   •   andygraybeal.com

Systems and network administrator with extensive hands-on experience across higher education, government, small business, and 
manufacturing environments. Now completing an AAS in Cybersecurity and Network Systems and seeking to apply broad infrastructure 
experience in a cybersecurity role.

EDUCATION
Associate of Applied Science
Cybersecurity and Network Systems
Hocking College | Expected 2027

TECHNICAL TOOLKIT
Security
Network segmentation • Firewall 
administration • PCI compliance • 
Wireshark • CTF participation

Networking
TCP/IP • VLANs • WLANs • DNS • 
DHCP • pfSense • OpenVPN • SNMP • 
Structured cabling

Systems
Linux • UNIX • Windows • KVM/libvirt • 
LTSP • LAMP • AWS EC2 • WordPress

Identity
OpenLDAP • Samba • Kerberos • SSO • 
OAuth • Google Workspace

Operations
Icinga/Nagios • Bacula • Legato 
NetWorker • GNU Mailman

ENTREPRENEURIAL 
EXPERIENCE
MOBILE FOOD OWNER / 
OPERATOR
Nixtamalized Mobile Food
Athens, Ohio  •  2015-2021

• Founded and operated a mobile food 
business for six years, managing 
strategy, budgeting, operations, 
customer relations, and event logistics.

• Deployed and administered an AWS 
EC2 LAMP/WordPress ordering 
system with Square payment 
integration and online sales 
capabilities.

• Analyzed sales data and customer 
feedback to refine product offerings 
and improve customer retention.

ADDITIONAL EXPERIENCE
MACHINE OPERATOR
Athens Mold and Machine
Athens, Ohio  •  2022-2025

• Operated CNC mills and manual lathes 
in a precision manufacturing 
environment.

Systems & Network Administrator   |   2004-2013
Worker-Owned Restaurant Corporation  •  Athens, Ohio

• Designed structured cabling, WLANs, VLAN segmentation, pfSense firewalling, and encrypted 
OpenVPN site-to-site connectivity.

• Led a Windows-to-Linux migration; used LTSP (Linux Terminal Server Project) to centrally manage 
~20 workstations serving 90 users, improving stability and eliminating licensing costs.

• Implemented centralized IAM with Zentyal (OpenLDAP, Samba, and Kerberos); enabled SSO and 
Google Workspace OAuth integration.

• Deployed and administered an on-premises KVM/libvirt environment hosting core business and 
development services.

• Implemented infrastructure monitoring with Icinga/Nagios and SNMP, administered Bacula backups, 
and supported capacity planning.

• Developed and maintained a WordPress e-commerce platform for events and product sales while 
supporting PCI-compliant payment processing.

Tech Support Analyst   |   1999-2004
University of California - Santa Cruz  •  Santa Cruz, California

• Progressed through three increasingly technical roles—from Tier I to Tier II Help Desk, supporting a 
campus community of approximately 18,000 students, faculty, and staff, before moving into server 
administration and endpoint support for approximately 300 users. 

• Administered departmental file, print, database, and domain services and managed backups using 
Legato NetWorker.

• Administered the campus-wide phone emergency alert system and WebCBT online learning 
platform.

• Installed and supported a myriad of applications including enterprise application clients such as ERP 
systems (PeopleSoft, Banner) and business intelligence (BI) tools (Business Objects/Crystal 
Reports).

• Maintained two 40-workstation Human Resources training labs.

• Resolved support requests through a ticketed workflow while meeting service-level expectations.

Tech Support Specialist   |   1999
Ohio Department of Rehabilitation and Corrections  •  Columbus, Ohio

• Provided day-to-day endpoint support across eight correctional and parole facilities, resolving 
hardware, software, and user-access issues.

• Performed system imaging and deployment plus network-connectivity troubleshooting as part of a 
centralized regional IT operation.

IT Support Technician   |   1995-1998
Tri-Star Computer Solutions  •  Lancaster, Ohio

• Installed and supported Novell NetWare and Windows networks, servers, and workstations for retail, 
manufacturing, and public-sector clients.

• Executed multiple ARCnet-to-Ethernet and Novell NetWare 3.x-to-4.1 infrastructure migrations.

• Integrated Windows NT Internet gateway and proxy services into NetWare networks to provide 
secure shared connectivity.

• Delivered telephone support for a regional ISP and built, upgraded, repaired, and configured desktop 
systems for commercial and residential clients.


